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Session I.a eHEALTH FOR INDIVIDUALS 

eHealth and cross-border healthcare

-> session about benefits and challenges of 

cross-border healthcare provision and about 

what eHealth can do to foster it



Expectations of individuals in cross-border care

� Quick availability of personal medical information whenever necessary

� Insurance coverage without bureaucracy

� Adequate protection of personal information

� Continuity of care independent of where the individual is staying



Political steps forward (1) ...

� Directive on the application of patients' rights in cross-border healthcare     
is under discussion in the European Parliament

� „Here we have a policy that really shows the benefits that Europe can         
bring to our citizens“ (John Bowis)�

� Includes passages that are relevant for eHealth, for example IT tools for     
European Reference Networks between specialist centres, and IT tools        
for making it easier to recognize prescriptions that were issued in other      
European countries

� State of affairs: Currently under debate in European Parliament, 1st

reading planned before the election in April or May



Political steps forward (2) ...

� EDPS issued on opinion on the Directive in December

� He highlights the need for improvement of data protection dimension in      
cross-border healthcare. 

� ? Definition of commonly acceptable security levels for health care data.

� ? Definition of what health data actually are: Data with a clear and             
close link to the health status also need protection, like for example           
certain administrative and financial data relating to health.

� „Absence from work due to medical reasons is health information“

� „Data protection is not only a problem, but also a powerful facilitator if      
you deal with it from the start. If you don't do so, it will become a              
problem“ (Peter Hustinx)�



Technical steps forward...

� Cross-border healthcare is facilitated by EHIC, but problems remain. 

� EESSI project (DG SANCO) as an answer: International IT-solution for        
the exchange of around 60 standardised electronic documents relating to    
health insurance coverage („e-EHIC“), enables online insurance                 
verification abroad either by healthcare provider or by a local authority

� Builds on existing EU-projects like NETC@RDS

� Schedule: technical specifications of e-EHIC in 2009, new Regulation          
883/04 from 1/3/2010 (legal base), transitional period 2010-2012, fully     
operational 2012

� Also offers a possible infrastructure for eHealth projects.

� Complements interoperability efforts like epSOS (DG INFSO)  



Discussion

� Fear that cross-border healthcare will lead to growing inequalities in          
quality of healthcare between European Member States

� Question of how to guarantee that training and education of healthcare       
providers is on a similar level in different countries 



Session I.b eHEALTH FOR INDIVIDUALS 

Communicating eHealth benefits to citizens

-> Session that summarized Best Practice 

examples of ICT tools for the benefit of EU 

citizens



Access to reliable information

Neformální zasedání Rady pro všeobecné záležitosti 

Praha / 8.1. 2009

� Health-EU: Public Health Portal of the European Union

� URL: http://ec.europa.eu/health-eu/, launched in 2006

� Provides trustworthy information on public health in 20 languages

� “most mulitlingual health portal in the world” (Tuuli-Maria Mattila)�

� Directed at public health experts and citizens

� New developments include a multilingual newsletter, a collection of       
public health videos from Member States, and live webstreaming

� Launch in Bulgaria and Romania this year

Challenges: Main user group is experts (200.000 page hits/month).      
There is a need to think about how to better reach citizens as well.



Improve diagnosis and research

Neformální zasedání Rady pro všeobecné záležitosti 

Praha / 8.1. 2009

� Orphanet: A portal for rare diseases (RD)�

� Brings together patients and care providers for diseases that are too     
rare to be properly represented in non-digital healthcare systems 

� Provides information for citizens and healthcare providers alike:            
online directories of experts, facilities and patient organisations;           
online encyclopedia; newsletter every fortnight

� Provides ICT tools for the benefit of patients: Diagnostic tool to             
search diseases by signs, recommendations for best practice in the       
care of RD patients

� Challenges: Funding needs to be secured (budget 2mn€/a)�



ICT as a tool to complement therapy

Neformální zasedání Rady pro všeobecné záležitosti 

Praha / 8.1. 2009

� eMental Health, not a specific site but rather a concept

� Using the internet as a tool to conduct therapeutic interventions

� Not so much an alternative to usual care but complementing it, in         
particular when it comes to early interventions in patients with
beginning psychiatric diseases and in relapse prevention

� Type 1: Therapist monitors progress of a patient via e-mail

� Type 2: Interactive interventions of varying complexity

� “eHealth interventions can be as effective as face-to-face-
interventions, and sometimes they are even better” (Filip Smit) 



Improve information flow to raise quality of care 

Neformální zasedání Rady pro všeobecné záležitosti 

Praha / 8.1. 2009

� National eHealth portals and communication infrastructures: The          
Danish experience

� Established National Healthcare Net in 1994 and added Sundhed.dk      
as an information portal and access point for personal health   
information in 2002

� 90% of all prescriptions are done electronically, 100% of all 
pharmacies work with electronic prescription data, 4.1mn messages      
are sent annually via the communication network, an equivalent of       
70-90% of all medical documents

� High interest of patients in accessing their personal health data,            
using a software-based digital signature

� „Citizens are far more interested in accessing personal data than           
health care professionals“ (Henrik Bjerregard Jensen)�



Session I.c eHEALTH FOR INDIVIDUALS 

Telemedicine initiative – recent 

developments

-> Session covered challenges and chances 

of telemedicine from different perspectives 

(EC, doctors, MedTech, platform provider)�



Challenges

� Demographic change!

� Chronic diseases on the rise

� Need for prolonged medical care close to home

� „less mobility, more morbidity“ (Josep Brugada)�

� Increasing demand for high quality care

� Cost constraints

� Growing demand of patients to be involved in the care process



What can telemedicine do for the individual?

� Improve therapy and patient safety

� Bring patient care to the patient's home

� Help elderly patients stay in their home for longer

� Reduce cost of care by helping to avoid e.g. hospital admissions



Good Practice Example: CRM (1)�

� �EU 2007: 680000 PM, 87000 ICD, 61000 CRT

� Follow up 1-4/a -> Need for follow up will double to 3.5mn by 2010

� Devices for remote device check available and EU-approved

� Physician time decreases 40%-70%, overall cost savings between         
30% and 60%

� Patient benefit: Less in-office visits, better quality of care (device          
dysfunction detected earlier)�



Good Practice Example: CRM (2)�

� „Remote device monitoring is as safe and effective as 'in-office'             
device follow up“ (Markus Siebert)�

� “Based on present healthcare system in Europe there is no     
reimbursement for distance monitoring technologies in most      
European countries“ (Josep Brugada)�

� Future: Remote diseases monitoring, remote patient management
(cardiac mortality and hospital admissions decreased by 20% by  
heart failure telemonitoring, according to a metaanalysis BMJ 2007)�



Topics to be addressed

� Overcome silo budgets: Need for setting the right incentives

� Improve interoperability of devices, web services etc.

� Create legal certainty for telemedicine providers and users

� Increase patient acceptance – build up confidence and trust

� Build up trust among health professionals – technology as a threat        
to their autonomy.

� „Telemedicine use on microlevel tends to be more determined by 
social factors than by instrumental rationality“ (Tove Sorensen)�



How to build up trust?

� Invite all users in as real counterparts, as early as possible

� Take feed-back from users seriously

� Attitude cultivation and management: Why are we doing this?

� Ensure privacy and security

� Respect autonomy of patients and healthcare providers



What is happening on an EC level?

� EC Communication on Telemedicine 11/2008 by DG INFSO: facilitate patient     
access to high quality care via telemedicine

� Plans for a platform for eHealth and telemedicine to increase collaboration        
with health professionals and patients (Artur Furtado, DG SANCO). Aim:           
Bring citizens and care providers into the planning process by sharing              
opinions and best practices. Prepare a set of recommendations on how to         
involve health professionals and patients in design, validation and                    
implementation of eHealth.
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